CLAIMS 



Having thus described the invention, what is claimed 

is : 

1. A network system for using a device management 
server to manage devices connected to a computer network, 
comprising: 

a plurality of general management consoles connected to 
the computer network; 

a supervisor management console accessible by the 
device management server; 

a database, connected to the device management server, 
that includes enterprise data associated with each of the 
general management consoles and device data associated with 
the enterprise data for each of the devices; 

a console manager for the intermediate transfer of data 
between at least one of the general management consoles and 
the supervisor management console and the database; and 

means for referring to the enterprise data and the 
device data to permit the general management consoles to 
offer a service for at least one of a device and an 
associated group of devices. 

2* The network system according to claim 1, wherein 
profile data associated with the service is included in the 
database; and wherein the console manager includes means for 
permitting the general management consoles to register, 
change, schedule or delete a service and to access the 
profile data, 

3. The network system according to claim 2, wherein 
job data associated with the profile data is included in the 
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database; and wherein the network system further comprises 
means , when the devices are connected to the device 
management server, for searching for data and for requesting 
services associated with the device data available at the 
devices * 

4. The network system according to claim 1, wherein 
management data associated with each of the general 
management consoles is included in the database; and wherein 
there is further included means for, when the general 
management console logs in the device management server, 
examining an administrator using the enterprise data and the 
management data . 

5. The network system according to claim 1, further 
comprising: 

means for permitting the supervisor management console 
to access, register, change or delete at least one of device 
data associated with the devices, enterprise data, 
management data, profile data and job data. 

6. A device management method, for a network system 
that comprises devices connected to a computer network, a 
device management server to manage the devices, a plurality 
of general management consoles connected to the computer 
network, a supervisor management console accessible by the 
device management server, a database, connected to the 
device management server, that includes enterprise data 
associated with each of the general management consoles and 
the device data associated with the enterprise data for each 
of the devices, a console manager for the intermediate 
transfer of data between the general management consoles or 
the supervisor management console and the database, the 
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device management method comprising steps of: 

the general management consoles issuing a connection 
request to the device management server; 

the console manager obtaining information, including 
enterprise IDs for the general management consoles, and 
searching the enterprise data to verify at least some of 
said plurality of general management consoles as verified 
general management consoles; and 

the verified general management consoles receiving 
permission to offer, and offering a service to individual 
devices, or a group thereof, whereat device data are 
available that are associated with the enterprise data, 
which are designated by the enterprise IDs, 

7. The device management method according to claim 6, 
wherein a profile data associated with the service is 
included in the database; and wherein the general management 
consoles that are verified are permitted to register, 
change, schedule or delete a service and to access the 
profile data. 

8. The device management method according to claim 7, 
wherein job data associated with the profile data is 
included in the database; wherein there are further included 
the steps of: 

connecting the devices to the device management server, 
searching for the job data, and 

requesting services associated with the device data 
available at the devices. 

9. The device management method according to claim 6, 
wherein management data associated with each of the general 
management consoles is included in the database; and wherein 
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there are further included the steps of: 

at least one of said general management consoles 
logging in the device management server, and examining an 
administrator using the enterprise data and the management 
data. 

10. The device management method according to claim 6, 
wherein the supervisor management console is permitted to 
access, register, change or delete device data associated 
with all the devices, enterprise data, management data, 
profile data or job data. 

11. A system for managing devices connected to a 
computer network comprising: 

a device management server connected to the computer 
network; 

a supervisor management console accessible by the 
device management server; 

a database, connected to the device management server, 
that includes enterprise data associated with each of a 
plurality of general management consoles and the device data 
associated with the enterprise data for each of the devices; 

a console manager for the intermediate transfer of data 
between the general management consoles connected to the 
computer network or the supervisor management console and 
the database; and 

means for, upon receipt of connection requests from the 
general consoles, referring to the enterprise data and the 
device data to permit the general management consoles to 
offer a service for the devices, or an associated group 
thereof . 
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12 . The system according to claim 11, wherein a 
profile data associated with the service is included in the 
database; and wherein the console manager includes means for 
permitting the general management consoles to register, 
change, schedule or delete a service and to access the 
profile data* 

13. The system according to claim 12, wherein job data 
associated with the profile data is included in the 
database; and wherein the network system further comprises 
means, when the devices are connected to the device 
management server, for searching for data and for requesting 
services associated with the device data available at the 
devices . 

14. The system according to claim 11, wherein 
management data associated with each of the general 
management consoles is included in the database; and wherein 
there is further included means for, when the general 
management console logs in the device management server, 
examining an administrator using the enterprise data and the 
management data. 

15. The network system according to claim 11, further 
comprising: 

means for permitting the supervisor management console 
to access, register, change or delete device data associated 
with all the devices, enterprise data, management data, 
profile data or job data. 

16. A data processing method using a device management 
system that comprises a device management server to manage 
devices connected to a computer network, a supervisor 
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management console accessible to the device management 
server, a database, connected to the device management 
server, that includes enterprise data associated with each 
of a plurality of general management consoles and the device 
data associated with the enterprise data for each of the 
devices, and a console manager for the intermediate transfer 
of data between the supervisor management console, or 
general management consoles connected to the computer 
network and the database, the data processing method 
comprising steps of: 

upon receipt of connection requests from the general 
management consoles, the console manager obtaining 
information, including enterprise IDs for the general 
management consoles; 

searching the enterprise data to verify the general 
management consoles; and 

the verified general management consoles receiving 
permission to offer, and offering a service to individual 
devices, or a group thereof, whereat device data are 
available that are associated with the enterprise data, 
which are designated by the enterprise IDs. 

17. The data processing method according to claim 16, 
wherein a profile data associated with the service is 
included in the database; and wherein the general management 
consoles that are verified are permitted to register, 
change, schedule or delete a service and to access the 
profile data. 

18. The data processing method according to claim 17, 
wherein job data associated with the profile data is 
included in the database; wherein there are further included 
the steps of: 
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connecting the devices to the device management server, 
searching for the job data, and 

providing, for the devices, services associated with 
the device data available at the devices. 

19. The data processing method according to claim 16, 
wherein management data associated with each of the general 
management consoles is included in the database; and wherein 
there is further included the step of 

upon receipt of a connection request from each of the 
general management consoles, examining an administrator of 
the general management console using the enterprise data and 
the management data. 

20. The data processing method according to claim 16, 
wherein the supervisor management console is permitted to 
access, register, change or delete device data associated 
with all the devices, enterprise data, management data, 
profile data or job data. 

21. A computer-readable storage medium in which a 
program is stored that permits a computer to perform the 
steps of: 

upon receipt of connection requests from at least one 
of a plurality of general management consoles connected to a 
computer network, obtaining information including enterprise 
IDs from the general management consoles; 

searching the enterprise data of a database connected 
to the device management server to verify at least some of 
the general management consoles as verified general 
management consoles; 

searching for devices, or a group thereof, whereat 
device data are available that are stored in the database 
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and are associated with the enterprise data, which are 
designated by the enterprise IDs; and 

permitting the verified general management consoles to 
offer a service to the devices or the group thereof. 

22. The storage medium according to claim 21, wherein 
the program permits the computer to permit the general 
management consoles that are verified to register, change, 
schedule or delete a service and to access the profile data. 

23. The storage medium according to claim 22, wherein 
the program permits the computer to perform the steps of: 

upon receipt of connection requests from the devices, 
connecting the devices to the device management server, 

searching for job data associated with the profile 
data, and 

providing, for the devices, services associated with 
the device data available at the devices. 

24. An Internet service provision method comprising 
the steps of: 

permitting a first console, belonging to a first 
enterprise, to provide a service for a first device group 
connected to the Internet; and 

permitting a second console, belonging to a second 
enterprise, to provide a service for a second device group 
connected to the Internet. 
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